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Programme Director/Coordinator
Name: 
  Dr S Bokhoree
Office:  UTM 
Phone Number: 207 52 50 


E-mail:
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Module Coordinator
Name:  S D Lukea Bhiwajee
Office: 
 UTM 

Phone Number:  2075250 
E-mail: sbhiwajee@umail.utm.ac.mu

Module Convenor

Name:  S D Lukea Bhiwajee
Office: 
 UTM 

Phone Number:  2075250 
E-mail: sbhiwajee@umail.utm.ac.mu

Academic Tutoring
Day:     Thursday  
 Time:   13 00- 16 00
Lecture Day and Time


Day: 
Wednesday 


Time:  12 30 – 14 30 
Credits & Level 
3 Credits, Level 2
Method of Delivery & frequency of Class
Lectures: 14 x 3-hours sessions 
Intensive tutoring: 3 hours (week 8)
Method and Criteria of Assessment



Examination

Weight = 70%

Duration = 2 hours (approximate) 
Class Tests/Assignment/presentation
Weight = 30%
Summary of Module Content
This module will cover the topics listed below.
· The importance of people at work 

· The evolution of the field of people management  & challenges facing the management of people 
· Human Resource Planning  
· Recruitment & Selection processes 
· Training and Development

· Talent & knowledge management 
· Managing Performance 
· Building and managing teams, 
· Workplace conflicts
· Employee Relations

Module Aims
This module highlights the importance of people in organisations and enables students to 

have a good knowledge of theories and practices and processes that  organisations  might use
 to manage this important asset to ultimately achieve organisational objectives. 
Learning Objectives and Outcomes 
At the end of the course, the students should
· Understand that organisations have changed over time and that people are one of the most valuable assets of modern organisations and thus should be carefully managed. Understand the concept of Human Resource Management.

· Define and explain the terms Recruitment & Selection. Know the various steps involved therein. The various Recruitment methods, factors affecting recruitment in an organisation , Application Forms, Selection Tests 

· Define and understand the terms Training and Development, clearly differentiate between   the two and know the various Training methods.

· Know the importance of talent and knowledge management in an organisation.

· Understand the concept of Managing Performance. Critically analyse the various PM methods. 

· Define the teams, understand the concept of team building and team management. 
· Define conflicts and the various types of conflicts that exists in organisations. Managing conflicts.

· Understand the importance of employee relations in an organisation and the steps/processes that can be undertaken to achieve sound employment relations.

Reading List
· A handbook of HRM practice, Michael Armstrong, 8th edition 2001, Kogan 

· Human Resources Management—A European Perspective, Paul Sparrow and Jean Marie Hiltrop, Latest Edition, Prenticehall
· Others to be advised during the course of the semester from www.emeraldinsight.com , www.ebscohost.com
Lecture Schedule 
	Week
	Topics

	1
	Background to the management of people, the importance of managing people in organisations 

	2


	HRM – Evolution , definition, scope , importance, Challenges

	3
	Human Resource planning 

	4
	Recruitment 

	5


	Selection 

	6
	Training & Development 

	7


	Training & Development

	8
	Academic Tutoring Week

	9


	Class Test

	10


	Talent & Knowledge Management 

	11


	Performance Management

	12
	Performance Management 

	13
	Teams & Team Building 

	14 
	Conflicts

	15 
	Employee Relations




LECTURE NOTES & TUTORIAL EXERCISES

SAMPLE OF PAST EXAMINATION PAPERS,
Available on the intranet/resource centre
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